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The following is an update of the actions being taken in response to the recent heavy 

rains and flooding: 

 

Beginning this morning, March 31
st
, the Service Department has two crews removing 

flood damaged items from tree lawns.  Our crews will continue circling, picking up flood 

damaged items street by street until all items have been removed.  We ask that residents 

please place only items that have been damaged by the flood on the tree lawn at this time 

so that we may be able to assist those in need as quickly as possible. 

 

Starting Wednesday, April 1
st
, a dumpster will be located in the Greenbrier Commons 

just outside the gates to the service yard for you to dispose of any additional flood 

damaged items. 

 

The Service Department continues to respond to requests for sewer laterals to be cleared 

and serviced.  Please call 440.884.9607 for additional information and scheduling. 

 

A new email has been created: flooding@parmaheightsoh.gov for the purpose of our 

continued documentation of the flooding issues which have impacted Parma Heights 

residents.  Please note that we will not be able to respond to these emails. The initial 

volume of information and photos have exceeded our server capacity.  As we move 

toward expanding the capacity of our server, please know that your input is invaluable 

and very important to us.  This information will be compiled and utilized by our 

engineer’s office for design and future construction plans for a retention basin. 

 

We understand that this is an extremely stressful and frustrating time for everyone, 

especially considering the COVID-19 crisis we are also dealing with. We would like to 

thank you for your continued patience and assure you that we continue to work with 

surrounding communities and agencies to find relief to this regional issue. 

 

A special thank you to Brooklyn Mayor Katie Gallagher for providing the use of one of 

their city rubbish trucks. 
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